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Our Mission 
 

SGFSS will work with children and families to help them build their knowledge, skills 
and resilience, whilst affirming their social, racial and linguistic identities.  
  
We will support local families to provide safe environments for children and young 
people, strong relationships and a healthy, harmonious community through the 
provision of strength based services. This comes from the belief that: a community 
where children, young people and families are supported and empowered to reach 
their full potential because, of a nurturing environment that values the richness of 
diversity, enables a sense of belonging for all its members. 
  

Our Vision 

Healthy, Happy, Safe Children 

This holds true for all children within the community regardless of 
ability, health, religion, ethnicity or family structure. 

 

Our Values 

Social Justice: 

Participation 

Equity 

Access 

Equity 

Empowerment 

Respect 

 

Our Background 
 

St George Family Support Services Inc. was established in 1987 in response to the 
needs of families and children. The needs were identified by a sub-committee for St 
George Children’s Interagency who prepared a submission to the then NSW 
Department of Family and Community Services. 

St George Family Support Services Inc. was initially located at the rear of Rockdale City 
Council premises in Bryant Street Rockdale and shared premises with Rockdale Early 
Childhood Health Centre.  The name, used to incorporate “Backstop” emerged as a 
result of the services location at the back of the building.  In 2008 the service officially 
became St George Family Support Services Inc. removing the name Backstop. 

 In 1996, as a result of a collaborative partnership between St George Family Support 
Services and Sutherland Shire Family Support Services, the Southern Sydney Domestic 
Violence Court Support Scheme was established.  
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Our Principles 
 

Children, young people and their families have: 
 

 a right to be healthy, happy and safe. 

 the right to prompt and easy access to services to meet their individual needs. 

 the right to participate in the planning of services that affect them 

 knowledge about their lives and individual experiences, together with many 
strengths which should be respected and used to support self-determination 

 the right to be listened to and encouraged in a non-judgemental environment. 

 have the right to confidentiality (within the limits of the law)  

 the right to complain about services they are receiving without prejudice 

 children, young people and their families should be empowered to develop skills 
that will enable them to build their independence. 

 service delivery should be child/young person and family focused  

 Service responses should be built upon foundations of trust, accountability and 
transparency. 

 Services need to be culturally appropriate and responsive to the diverse needs of 
the community. 

 

Additionally we support the NSW Family Services Principles:- 

 Staff and families work together in relationships based on trust and respect 

 Enhance families’ capacity to support the growth and development of all family 
members 

 Affirm and strengthen families’ social, cultural, racial and linguistic identities and 
enhance their ability to function in a pluralist society 

 To be embedded in their communities and contribute to the community building 
process 

 Flexible and continually responsive to emerging family and community issues 

 Members of a family should be safe from violence 

 Children should be provided with safe, quality alternatives if it is deemed they can 
never live with their birth family 
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OUR BOARD 

  Rodger Robertson       Ros Ingram      Lee Payne             Debbie Hunter      Debbie Ashpole 
  President          Secretary      Treasurer          Ordinary Member     Ordinary Member 

 

 
 

EMPLOYEES 

Jannene Manager 

Megan Family Support Worker  

Annie Family Support Worker 

Sharon Family Support Worker 

Natalie Family Support Worker 

Teresa Admin Assistant 

Linda Tuesday Childcare Worker 

Huaien Thursday Childcare Worker 

 
VOLUNTEER 

  Alex   Solicitor   
  

SECTION 1 AN OVERVIEW OF ST GEORGE FAMILY SUPPORT SERVICES INC. 
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ORGANISATIONAL SUMMARY 
 

 
 

 
 

 

 

 

ORGANISATIONAL ACTIVITY 

 

 
 
ORGANISATIONAL SERVICE TYPE
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ORGANISATIONAL SERVICE SUMMARY 
 

 

ORGANISATIONAL DEMOGRAPHIC 
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ORGANISATIONAL OVERALL CIRCUMSTANCE OUTCOME 
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AGENDA 

 
 
 
 
 
 
 
 
 
 
 
 
  

SECTION 2 GOVERNANCE 

AGENDA 

1.  Open Meeting and Welcome 

2.  Acknowledgement of Country 

3.  Apologies 

4. Minutes of 2019-2020 Annual General Meeting 

5. President’s Report 

6. Manager’s Report 

7. Treasurer’s Report 

8. Auditor’s Report 

9. Appointment of Returning Officer 

10.  Elections & Declaration of Management Committee Members for 2021 - 2022 

11.  Close of Meeting 
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MINUTES 
 

St George Family Support Services Inc. Minutes of the Annual General Meeting 

 Wednesday 21st October 2020 

At 11am via ZOOM  

 Meeting Opened: 11.18am  

Chairperson: Rodger Robertson  

Minutes: Teresa Lemura 

Present: Rodger Robertson, Debbie Hunter, Debbie Ashpole, Lee Payne, Thi Tran, 
Jannene Hartman, Sharon Alamango, Annie Liu, Natalie Anson, Teresa Lemura,   

1. Welcome: Rodger welcomed everybody 

2. Acknowledgement to Country: Rodger acknowledged the Indigenous 
and traditional caretakers of this land and paid respect to the elders both 
past and present of the Sydney Aboriginal nations and extended that 
respect to Aboriginal people today. 

3. Apologies:  Ros Ingram, Annamaria Di Francesco    

4. Minutes of 2019-2020 Annual General Meeting:. All in attendance took time 
to read the minutes. These are true minutes of the meeting. Minutes were 
accepted. 

Moved By: Debbie A Seconded By: Debbie Hunter 

5. Presidents’ Report: Rodger said how many business have called this the 
COVID year. It has been a challenge for the whole society and this creates 
more business for SGFSS, even though we would prefer less business.  Roger 
mentioned ZOOM and distant managements does cause issues and problems 
for everybody involved. Rodger went on to say that the Management 
Committee recognise that Jannene and staff have faced a difficult year and 
the MC are very grateful for all the work that has been done during this very 
unusual year in providing support for a lot of people who have really needed 
it. Rodger then welcomed new staff member Natalie. Lastly, Rodger, thanked 
his fellow Management Committee members for continuing to make sure the 
organisation is been running well and successful via ZOOM meetings.   

6. Managers’ Report: It’s been an incredibly interesting year, but, like everything 
in life there has been a lot of positives come out of it.  We have discovered a 
lot of support organisations, we received more money from the ATO stimulus 
package, which means we now have a surplus to do even more for our 
clients. Jannene then thanked all staff members and the Management 
Committee for the time and effort they give to the service and said it is 
appreciated and also invaluable. Rodger then thanked Thi for her patience 
and help in securing the new contract.        

7. Treasurers’ Report:  “It’s been a good year, similar to previous years except we have 
received support from the government, due to COVID, which means that we have a 
little in surplus funds which we can spend wisely.  These funds should be spent.” Lee 
went on to say that she was not sure if the $10,000 stimulus money from the 
government is to be spent within a certain timeframe, but, it should be spent 
particularly leading up to Christmas as many people will be doing it tough this year 
and the more we can get into the economy the better it will be for families and small 
businesses.    
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Moved By: Jannene  Seconded By: Debbie A 
 

8. Auditors’ Report: Annamaria, was not present but her report is in the annual report. 
Rodger made a special mention that the Management Committee looked at the 
report the auditor, and have noted that the auditors’ conclusion is that our financial 
position is fine and the accounts show a true indication of our financial position.    

9. The Returning Officer: Rodger introduced Sharon as the returning officer.  
Sharon then declared all positions on the Management Committee vacant. . 

10. Elections & Declaration of Management Committee Members for 2020-2021  

Sharon read aloud the nominations for 2020-2021 committee: 

Rodger Robertson as President 

Lee Payne as Treasurer 
Roslyn Ingram as Secretary 
Debbie Hunter as ordinary member 
Debbie Ashpole as an ordinary member 
 
As nominations do not exceed the vacant positions all nominees were elected.  

Lee and Debbie H accepted the nomination verbally. 

Rodger then thanked all for attending and declared the meeting closed. 

Meeting closed 11.36am. 
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PRESIDENTS REPORT 

During the year, the organisation has been at several different levels of lockdown, and each 
had its own characteristics needing a very flexible approach from all the staff. The 
Management Committee has been super impressed with the staff’s great attention to these 
changes in conditions. Many would not have been able to cope and so I thank everyone for 
being mature and sensible and thinking of the needy people wanting our services. 

So congratulations and thanks to Jannene and the crew. A job very well done and we hope 
you know that it has been an impressive performance. Just as an example of this is Annie’s 
group, which is conducted on line and grew to about 40 participants during the year. I am 
sure that this sort of contact has been most reassuring all those who access our service. Our 
statistics are really good when you consider the problems of not having face to face contact 
and the issues involved. I am not sure how the staff have done it, but they did! 

To the Management committee I am grateful for their oversight and strong efforts to keep 
everything on the rails. I am sure that the stress of everyone’s lives has not interfered with 
the management of the organisation and it is a great result in amongst the hurdles being 
thrown in front of us. Our parents and grandparents had World Wars. Spanish flu pandemic 
and a Great Depression to handle, and they came out the other side strong. I am happy to 
report that our people are doing the same. It’s a once in a generation catastrophe and so 
when we get out the other side we can look back with pride. 

Thanks especially to Lee for her work with the Department of Community and Justice 
regarding the issues of risk management. Also thanks Teresa for looking after the business 
while Jannene was on leave. 

Lets hope the vaccinations work and we get back to normal soon. 

 

Rodger Robertson,  
President 
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MANAGERS REPORT 

It is hard to believe that we have been living with Covid-19 for 18 months and have spent 

the last seven weeks in lock down for the second time in the last year. 

The pandemic has greatly impacted the way all of us live and function but this is especially 

so for organisations who work directly with the community and in particular the most 

vulnerable of our community. This is true for both the government and non-government 

sector and never has it been more vital for us to work together. Flexibility is paramount for 

us to provide the help needed and it has been incredibly heartening to see the way we all 

have stepped up to the plate. 

An example of this happened just recently when we were notified that a client had tested 

positive for Covid. We spoke with the client to ascertain her needs and notified the Helpline 

of a child at risk.  Within a couple of hours hot meals had been organised, basic necessities 

provided, welfare checks were in place including both police visits and phone calls from DCJ 

and our case worker and all this complemented the work of health and relieved the 

pressure on their caseworker so they could concentrate their efforts elsewhere. It was a 

fast, well-coordinated effort between government and non-government and showed how 

effective we can be when we work well together.  

St George Family Support has mostly worked non-face to face except for a brief couple of 

weeks earlier this year and prior to the current lockdown. The team stays in touch with 

clients by phone, email or internet conferencing. We continue to coordinate services for our 

clients including financial, legal, health or housing. Practical help is provided and has been 

dropped by staff to driveways or left for collection on the veranda of our office. Because of 

the support of our community partners we have been able to provide nappies, toiletries, 

feminine hygiene products and food and goods vouchers. What we haven’t been able to 

provide we have referred clients to organisations that can and provided a directory of what 

is available. Time has shown that mainly families are seeking reassurance and emotional 

support as they are feeling overwhelmed and fearful. Regular phone calls have proven 

extremely important. 

The Chinese parent group has continued to meet weekly via Wechat and reports back from 

the group have been very positive. This group has grown over the last 12 months and now 

sits at close to 40 regular participants.  

During this past year we have erected a storage shed for donations and purchases, changed 

our phone system to VOIP and replaced our physical server with the cloud. We have 

commissioned a new case management system that will be able to interface with the 

government system we are required to use to report on the work we do. Hopefully, this will 

be completed as soon as practical after lockdown ends. We are also in the process of 

upgrading our website and have employed the services of an external organisation to do 

this. 
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It has been a challenging and often stressful year but the team has done what it always does 

and just gotten on with it. They are an amazing group of competent, experienced and 

committed professionals and I am blessed to work alongside them and have their support.  

To our wonderful board I say thank you for your guidance and support. You make the job so 

much easier. To all our community supporters our heartfelt gratitude on behalf of all the 

families you have helped make a difference to. 

 

 

Jannene Hartman 

Manager 
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TREASURERS REPORT 

  

SECTION 3 FINANCE 
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FINANCIAL DECLARATION 
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AUDITORS REPORT 
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FINANCIAL STATEMENTS 
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THANK YOU & ACKNOWLEDGEMENTS  

We are grateful to the NSW Department of Communities & Justice for providing us with 
our ongoing funding. 

 
Grants  
Georges River Council 

 

Donors  

Christadelphian Sisters Hurstville 
Oatley Lions Club 
St George Hospital Intensive Care Unit 

Sonia and Susie (Talking Heads Speech Pathology, 
Kogarah Kirrawee Wolli Creek) 
 

Community Partners 

Allawah Community Church 
Dandelion Support Network 
Georges River Life Care 
Helping Hand 
Kogarah Storehouse 
Knit2gether 
Men’s Services 
Salvation Army 

Share the Diginity 
]St Andrews Anglican Church,  Sans Souci 
St John’s Anglican Church, Rockdale 
St Vincent de Paul Society, Hurstville 
Sydney Basket Brigade 
Sydney Women’s Counselling Centre 
Uniting Church, Kogarah 
Wesley Mission Aunties & Uncles 
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