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Our Mission 
 
SGFSS will work with children and families to help them build their knowledge, skills 
and resilience, whilst affirming their social, racial and linguistic identities.  
  
We will support local families to provide safe environments for children and young 
people, strong relationships and a healthy, harmonious community through the 
provision of strength based services. This comes from the belief that: a community 
where children, young people and families are supported and empowered to reach 
their full potential because, of a nurturing environment that values the richness of 
diversity, enables a sense of belonging for all its members. 
  

Our Vision 

Healthy, Happy, Safe Children 

This holds true for all children within the community regardless of 
ability, health, religion, ethnicity or family structure. 

 

Our Values 

Social Justice: 

Participation 

Equality 

Access 

Empowerment 

Respect 

 

Our Background 
 

St George Family Support Services Inc. was established in 1987 in response to the 
needs of families and children. The needs were identified by a sub-committee for St 
George Children’s Interagency who prepared a submission to the then NSW 
Department of Family and Community Services. 

St George Family Support Services Inc. was initially located at the rear of Rockdale City 
Council premises in Bryant Street Rockdale and shared premises with Rockdale Early 
Childhood Health Centre.  The name, used to incorporate “Backstop” emerged as a 
result of the services location at the back of the building.  In 2008 the service officially 
became St George Family Support Services Inc. removing the name Backstop. 

 In 1996, as a result of a collaborative partnership between St George Family Support 
Services and Sutherland Shire Family Support Services, the Southern Sydney Domestic 
Violence Court Support Scheme was established.  
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Our Principles 
 

Children, young people and their families have: 
 

• a right to be healthy, happy and safe. 

• the right to prompt and easy access to services to meet their individual needs. 

• the right to participate in the planning of services that affect them 

• knowledge about their lives and individual experiences, together with many 
strengths which should be respected and used to support self-determination 

• the right to be listened to and encouraged in a non-judgemental environment. 

• have the right to confidentiality (within the limits of the law)  

• the right to complain about services they are receiving without prejudice 

• children, young people and their families should be empowered to develop skills 
that will enable them to build their independence. 

• Service delivery should be child/young person and family focused  

• Service responses should be built upon foundations of trust, accountability and 
transparency. 

• Services need to be culturally appropriate and responsive to the diverse needs of 
the community. 

 

Additionally we support the NSW Family Services Principles: - 

• Staff and families work together in relationships based on trust and respect 

• Enhance family’s capacity to support the growth and development of all family 
members 

• Affirm and strengthen family’s social, cultural, racial and linguistic identities and 
enhance their ability to function in a pluralist society 

• To be embedded in their communities and contribute to the community building 
process 

• Flexible and continually responsive to emerging family and community issues 

• Members of a family should be safe from violence 

• Children should be provided with safe, quality alternatives if it is deemed they can 
never live with their birth family 
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OUR BOARD 

  Rodger Robertson       Ros Ingram      Lee Payne             Debbie Hunter      Debbie Ashpole 
  President          Secretary      Treasurer          Ordinary Member     Ordinary Member 

 

 
 

EMPLOYEES 

Jannene Manager 

Annie Family Support Worker  

Natalie Family Support Worker 

Sharon Family Support Worker 

Michele  
Teresa 

Family Support Woker 
Admin Assistant 

Huaien Thursday Childcare Worker 

  

 
VOLUNTEER 

  Alex   Solicitor   
  

SECTION 1 AN OVERVIEW OF ST GEORGE FAMILY SUPPORT SERVICES INC. 
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DEX ORGANISATION REPORTS 
 
ORGANISATIONAL SUMMARY 

 

 

 

ORGANISATIONAL ACTIVITY 
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ORGANISATIONAL SERVICE TYPE 
 

 
 
 
 
ORGANISATIONAL SERVICE SUMMARY 
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ORGANISATIONAL DEMOGRAPHIC 

 

ORGANISATIONAL OVERALL CIRCUMSTANCE OUTCOME 
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AGENDA 

 
 
 
 
 
 
 
 
 
 
 
 
  

AGENDA 

1.  Open Meeting and Welcome 

2.  Acknowledgement of Country 

3.  Apologies 

4. Minutes of 2020-2021 Annual General Meeting 

5. President’s Report 

6. Manager’s Report 

7. Treasurer’s Report 

8. Auditor’s Report 

9. Appointment of Returning Officer 

10.  Elections & Declaration of Management Committee Members for 2022-2023 

11.  Close of Meeting 
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MINUTES 
 

St George Family Support Services Inc. Minutes of the Annual General Meeting 

 Wednesday 21st October 2021 

At 11am via ZOOM  

 Meeting Opened: 11.06am  

Chairperson: Rodger Robertson  

Minutes: Teresa Lemura 

Present: Rodger Robertson, Debbie Hunter, Debbie Ashpole, Lee Payne, Ros 
Ingram, Thi Tran, Jannene Hartman, Sharon Alamango, Annie Liu, Natalie Anson, 
Teresa Lemura,   

1. Welcome: Rodger welcomed everybody 

2. Acknowledgement to Country: Rodger acknowledged the Indigenous 
and traditional caretakers of this land and paid respect to the elders both 
past and present of the Sydney Aboriginal nations and extended that 
respect to Aboriginal people today. 

3. Apologies:  Annamaria Di Francesco    

4. Minutes of 2020-2021 Annual General Meeting:. All in attendance took time 
to read the minutes. These are true minutes of the meeting. Minutes were 
accepted. 

Moved By: Ros Seconded By: Debbie A 

5. Presidents’ Report: Rodger said how, it's been another tricky year and it, it 
looked like it was getting better in the middle and then we went into 
lockdown especially Sydney. Now that we're coming out of it, there seems to 
be, as per Jannene’s report, a lot more work happening and that's terrific 
because we've also got a lot more money to spend. Whilst it's good to receive 
more money, it means that the staff will need to work harder which he 
knows everyone is trying their hardest. He then thanked the staff and 
Jannene for being very clever in being able to negotiate and be adaptable to 
the newer environment.  

Rodger then went on to say that staff are encouraged to continue to be 
adaptable for a couple more months until things get back to more face-to-
face setting and that we can see the light at the end of the tunnel. Rodger 
then thanked his fellow management committee members and went on to 
say they are all terrific and everyone providing an excellent viewpoint from 
their strengths and backgrounds and that has helped Jannene throughout the 
year and hence it's supported all the staff and the job that everyone does. 

   

6. Managers’ Report:  Jannene said, the one thing I would like to say is on this 
very rapid learning curve, one of the things that has excited me the most is 
the fact that community organizations and government departments have all 
set aside their personal agendas to work together and to make a real 
difference during this rather interesting time in history. It just blows me away 
what we can achieve when we work together. It has made our life easier and 
I'm sure it's made the government's life easier too. I'd like to thank all the 
team they don’t complain, and they just get on with it. And that makes my 
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life easier, and it makes the lives of a lot of people in our community easier 
too. So, thank you. Thank you to the management committee for giving of 
your time, your energy, your expertise, and that also makes our job a lot 
easier. So anything we achieve we all achieve together.  

7. Treasurers’ Report:  “The accounts are in good order and I'd like to thank 
Teresa for keeping everything up to date and answering any questions that I 
have over time. We had current income of, of just over $500,000 and, and 
expenses of around about $470,000 so we had a surplus of just under 
$44,000. This was mainly to do with the cash boost which was $38,000 of 
that. The $6,000 was the result of the prepayment of workers comp. The cash 
boost doesn't need to be acquitted, which has assisted in our current ratio 
being increased from what it was last year, where DC J questioned the fact 
that we didn't have a lot of current assets to cover the current liabilities. Our 
current ratio is 0.99% and DCJ would like us to be at 0.75% so we are in 
advance which is great. We will continue monitor this every month and make 
sure that we're over that percentage that DoCJ expect. 

It also means that we've have sufficient funds to, to meet our current 
liabilities, which is what DoCJ's trying to achieve. This probably goes up most 
of the year and then comes back down at June once we've acquitted and 
spent all our money basically. We will keep some reserves and make sure 
that we meet 0.75%.  

The only other thing in the accounts was the revaluation of the land and 
buildings that hadn't been done for a few years.  Jannene obtained a couple 
of valuations which came in significantly higher. Therefore, we increased the 
value. That's sitting in the accounts for the building. The value could increase 
again. Its a nice asset to have in reserve.   

Moved By: Debbie H  Seconded By: Ros 

 

8. Auditors’ Report: Lee presented the auditor’s report: Annamaria didn’t really 
have much to report other than that she's issued an unqualified audit report. 
Meaning there was nothing materially wrong in the account. She also noted 
the surplus, which most of that relates to the government COVID-19 stimulus 
package and the cash flow boost. She also noted the revaluation, the 
property's is now valued at $1.5 million. She also reported there's nothing 
untoward in the accounts and she signed off on an unqualified audit. 

Annamaria would like to thank the staff and board, particularly Teresa, myself and 
Janine, for assisting her in the audit. 

9. Appointment of Returning Officer: Rodger introduced Sharon as the 
returning officer.  Sharon then declared all positions on the Management 
Committee vacant. . 

10. Elections & Declaration of Management Committee Members for 2020-
2021  

Sharon read aloud the nominations for 2021-2022 committee: 

Rodger Robertson as President 

Lee Payne as Treasurer 
Roslyn Ingram as Secretary 
Debbie Hunter as ordinary member 
Debbie Ashpole as an ordinary member 
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As nominations do not exceed the vacant positions all nominees were elected and all 
nominees accepted.  
 
Rodger went on to say, I think we are happy, but it's the same as last year. Maybe we 
need to shuffle next year. 

 

11. Miscellaneous   

Rodger asked Thi, from DoCJ, she had a comment or something she wanted to say.  

Thi said thank you for the opportunity to attend the AGM. More importantly, wanted 
to thank Jannene and her team for really hanging in there and continuing to support 
the community during the short difficult time especially last year. We have been quite 
challenged by the whole circumstances and our financial position have improved. 
Whenever I have anything questions, I always get very broad response and very 
thorough response from Jannene. Thi also took this opportunity to thank Jannene for 
her support not only for the clients and the community but also for the sector. 

Thi then thanked Jannene, staff and Management Committee for always answering 
her questions promptly as this makes her job a lot easier.  

She then said she has had a quick look at SGFSS data reporting and there are some 
minor areas which could do with some improvement but in the scheme of things we 
are doing really well. 

Rodger then thanked Thi and went on to say We all want to make sure that we're, 
satisfying our prime funder and that is why we respond to you quickly because we 
want to make sure that we're headed in direction that is in our agreement. Thanks for 
those comments and we look forward to them the same comments next year.  

Rodger then asked all present if there were any comments or questions and that he 
looked forward to seeing everyone in person next year. Rodger then thanked all for 
attending and declared the meeting closed. 

 

Meeting closed 11.30am. 
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PRESIDENTS REPORT 

  

This is my fourth year of being President of St George Family Support Services. The 
operation of the organisation has again been affected by Covid. Jannene and the staff of 
Teresa, Annie, Natalie, Michele, and Ella have again endured the more complex way of 
working within the Government and the self imposed policies around the pandemic. 
Although there were signs of this easing, the new variants that broke out in 2021/22, took 
us backwards. The staff have reacted positivity to the new environment, and this is to be 
commended by the Management Committee. The skill at obtaining many financial grants 
throughout the year was really well done by Jannene and her team- we now have to work 
again to spend the money in a useful way on our needy customers! 

 

This Committee served again in 2022 and they too adjusted to the ZOOM meetings and 
email exchanges. Whilst this is OK in terms of getting the job done, it does lack the more 
explorative environment of face-to-face meetings. I look forward to the time when we can 
meet face-to-face again, at least a few times a year. The business of this Committee was 
again conducted with a strict business focus, and I am sure that the advice and oversight 
provided by the Committee did ensure the successful management of the whole 
organisation. We have, at the guidance of Lee, decided to adopt a slightly different way of 
reviewing the finances of the organisation to the satisfaction of all members of the 
Committee. Our thanks go to Ros for doing the excellent minutes and her other guidance, 
and to the Debbie H and Debbie A for their specialist expertise in the areas of Government 
procedures and the specifics of our business. These two members make an important 
contribution that is very valuable to the organisation. This groups width of experience 
provides the Committee with excellent oversight into the many areas that we find issues 
and problems. 

 

There have been a few staff changes in the year with long term employee Sharon 
unfortunately leaving us. Her service has been considerable, and we wish her well. 

It’s time for the Committee to meet the newer members of the staff and get some of their 
views – but of course this needs us to beware of the risks to all but when the time is right, 
we will do this. 

 

I thank all those that work in support of St George Family Support Services. You are all 
making a useful and positive contribution to those in need. All your efforts are making a 
difference. 

 

Rodger Robertson,  
President 
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MANAGERS REPORT 

This year St George Family Support Services celebrates 35 years of working with and for 

families in our region. Although things around us have changed, our commitment to a 

community where all children have the opportunity to grow up “Healthy, Happy and Safe”, 

has remained steadfast. 

Unfortunately, in February, we said a very sad farewell to Sharon Alamango. Sharon had 
been with St George Family Support Services since June 2011 and had more than proven 
herself to be an asset to the service and the families we work alongside. Whilst we wish her 
the very best for her future endeavours, after 11 years she will be missed.  
In May, we were pleased to welcome Michele Taylor to the position of Family Support 
Caseworker, filling Sharon’s position. Michele comes with many years’ experience in the 
field of community casework and we are delighted to have her join the team.  

Covid, which continues to make its presence know, has been joined by the usual round of 
winter viruses and this has made teamwork all the more important. Past experience with 
virtual ways of working have been invaluable and so we are able to continue to provide 
assistance uninterrupted.  Families are engaged the way they feel most comfortable 
whether face-to-face or virtually and this is a positive move forward for all organisations 
We finally have a new case management system, thanks to the “Social Sector 
Transformation” funding given to services by DCJ. This system has reduced staff reporting 
time through DEX by hours as it interfaces and allows us to upload from the system instead 
of entering data manually. This means more time to do the work we are best at. Although it 
has been a trying task, the funding also meant we could update our website allowing for 
translation into several community languages (among other things) and update mobiles and 
computers. This has made it easy to offer flexibility with the way we work and give families a 
more hybrid model of care than in the past. 

2022 also sees 14 years that I have been privileged to work alongside some amazing and 
committed women. Although some have moved on now, I am grateful for their knowledge, 
professionalism and their contribution over the years both before and since my time. St 
George Family Support Services is enduring and successful in its work because of them. 
Thank you to the current amazing women, Teresa, Annie, Natalie, Michele, Ella and of 
course Sharon. You are awesome! 

Thank you, yet again, to our fabulous volunteer board (Rodger, Roslyn, Debbie, Debbie and 
Lee). Your continued knowledge and support make my role so much easier and our service 
better!  

A very special thank you to Alex Xenos our volunteer solicitor whose generosity has helped 
countless women. There are simply no words to express our gratitude on behalf of these 
families! You are so valued and appreciated by us all! 

Finally, I would like to take the time to acknowledge and thank all our donors and 
supporters. We are so grateful and couldn’t do what we do without you!   
 
 
Jannene Hartman, 
Manager  
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TREASURERS REPORT 
 
I am pleased to present to you the financial statements (comprising of the balance sheet, income and 

expenditure statement and notes) of the St George Family Support Services Inc. for the financial year 

ended 30 June 2022. The financial statements have been audited by Ms Annamaria Di Francesco. The 

financial statements and a copy of the auditor’s report thereon are included in this Annual Report. 

 

Current year income (being $576,404) has increased due to incremental increases in government 

funding along along with two significant grants from DCJ totalling $84,855. Expenses (being $569,995) 

have increased over that for last year, largely due to additional IT maintenance, building repairs and 

Covid Support payments made to clients. The major source of funding continues to be NSW 

Department of Community & Justice, whilst the major item of expense remains staff-related costs 

(which is expected as our organisation is a service provider and these services are provided by our 

staff).  There have been no fund-raising activities during the year. 

 

There was an operating surplus of $6,408 for the year, compared with a surplus of $43,594 for last 

year, which included $38,540 cashflow boost. 

 

The Net Assets at 30 June 2022 was $1,515,800, an increase of $28,950 being the surplus for the 

current year plus additions to reserves. 

 

The current ratio required by NSW Department of Community & Justice is 0.75. As at 30 June 2022 

the current ratio was 1.28 so the entity has an excess coverage of 0.53. The entity will look to maintain 

and build on this excess in future. 

 

I take this opportunity to thank and congratulate Teresa for maintaining the accounting records in 

such good order. 

 

I would also like to thank my fellow committee members for their continued support and assistance 

during the year. 

 

 
Lee Payne 

Treasurer 
 

  

SECTION 3 FINANCE 
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FINANCIAL DECLARATION 
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AUDITORS REPORT 
 
  



Annual Report 2021-2022 St George Family Support Services Inc. Page | - 17 - 

 
  



Annual Report 2021-2022 St George Family Support Services Inc. Page | - 18 - 

  



Annual Report 2021-2022 St George Family Support Services Inc. Page | - 19 - 

 
  



Annual Report 2021-2022 St George Family Support Services Inc. Page | - 20 - 

 
FINANCIAL STATEMENTS 
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THANK YOU & ACKNOWLEDGEMENTS  

We are grateful to the NSW Department of Communities & Justice for providing us with 
our ongoing funding. 

 
Grants  
Department of Communities and Justice (DoCJ) 
Georges River Council 

 

Donors  

Christadelphian Sisters Hurstville 
Cubby House Turners & Woodies Inc. 
 

Oatley Lions Club 
Thread2gether 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Community Supporters 

Allawah Community Church 
Dandelion Support Network 
Georges River Life Care 
Good360 
Helping Hand 
Men’s Services 
Rockdale DV Counselling  

Salvation Army, Hurstville 
St Andrews Anglican Church, Sans Souci 
St George DV Services 
St John’s Anglican Church, Rockdale 
St Vincent de Paul Society, Hurstville 
Sydney Women’s Counselling Centre 
The Kogarah Storehouse  

 
  

SECTION 4 OTHER INFORMATION 
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CLIENT FEEDBACK 

 
  

 
 
 


