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In the spirit of reconciliation St George Family Support Inc acknowledges the
Traditional Custodians of Country throughout Australia and their connections to

land, sea and community. We pay our respect to their Elders past and present and
extend that respect to all Aboriginal and Torres Strait Islander peoples today.
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St George Family Support Services Inc. 2024-2025 Annual Report Page 2

St George Family Support Service plays a crucial role in our community, providing
essential support to children as they grow and navigate an increasingly complex world.
For more than 35 years, our organisation has been dedicated to helping families create
environments where children are nurtured, encouraged, and empowered to reach their
full potential.

I would like to extend my sincere gratitude to the Management Committee, whose
members have generously volunteered their time throughout the year. In particular, I
would like to thank Rodger, who has been a member of the Management Committee and a
past president, for his commitment of 11 years to the organisation. Also thank you to Lee,
our Treasurer for the past 10 years. Both are stepping down, and we wish them well with
their future endeavours. 

Thank you also to our staff, Teresa, Sharon, Annie, and Nat, who carry out their important
work under the capable leadership of our CEO, Jannene. Our staff consistently
demonstrate extraordinary commitment and skill, managing an ever-growing complexity
in the cases they handle. They provide a wide range of opportunities for parents, helping
them to deepen their understanding of child development and to learn effective
parenting strategies. Additionally, the team’s work includes advocacy, sharing
information, and referring families to other community supports when needed. This year
we welcomed Cheri to the team as a member of the joint program between the NSW
Health Department and St George Family Support Service.

St George Family Support Service is sincerely grateful for the support received from
various groups and individuals. Donations from organisations like Oatley Lions, Oatley
Before and After School Care, Sri Sathya Sai International Organisation of Australia &
PNG, Hurstville Christadelphians Womens Bible Class and from individuals, help us meet
the needs of each family. We appreciate every donation.

I look forward to another year of our staff, supported by the Management Committee,
making a positive impact on children and families in our community.

Debbie Ashpole
President



 
This past year we are excited that, in conjunction with NSW Health, we became part of the
Nurturing Connections pilot. Nurturing Connections is a community program for pregnant
or a primary caregiver of a child under 5 years old who is facing mental health issues and
trauma (such as family conflict), going through hardship (finding a home, financial stress)
and is living in or near the areas the program is offered. As part of this pilot we were lucky
to welcome Cherima as part of a team. Cheri has proven to be a real asset with her
knowledge, commitment and compassion.

It is amazing to realise that St George Family Support Services is in its 38  year of
operation. Still more amazing is to consider the changes that have occurred over the
years in the type of services we offer to the community. From fun play groups, informal
chat sessions and simple parenting advice in 1987 to the complex issues we face in 2025.
Sadly today, Domestic Violence, homelessness, Mental health, financial distress, child
safety, disability and immigration are at the forefront of our everyday work.

th

Families still come to our service in need of safe homes, food, clothing, emotional
support, parenting, ways to navigate the NDIS and above all hope. Our families are not
limited to Australian citizens or permanent residents but include those on student visas,
bridging visas, protection visas, covid visas etc from all parts of four corners of the globe.
I was recently reviewing statistics from our case management system and was astonished
by the list. Only 37% of our clients were born in Australia, with 63% born overseas.
Countries of birth include China, Lebanon, Bangladesh, Philippines, New Zealand, Tonga,
Thailand, South Africa, Malaysia, Indonesia, Brazil, Colombia, Afghanistan, Togo, Spain,
Chile. Somalia, Slovakia, Sierra Leone, Samoa, Poland, Peru, Pakistan, Cook Islands, Nepal,
Moldovia, Fiji, Hungary, Japan, Ireland and Iraq.   We truly are providing multicultural
services.

With the housing situation being dire, domestic violence and associated issues on the
increase and resources stretched, our team face the impossible daily. This small team
with limited resources, incredible knowledge, experience, determination, empathy and
commitment somehow seems to achieve the impossible on a daily basis. Teresa, Sharon,
Annie, Nat and Cheri, thank you for so many things you are valued beyond words.

Thank you to our wonderful ever supportive board, to Alex our volunteer legal guru, to
John and Oatley Lions, Sri Sathya, Christadelphian Sisters and all those who brought hope
and caring to those in need. We are so grateful for your ongoing support.

Jannene Hartman
CEO
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Alex receiving 2024 Banks
Volunteer of the Year Award.
Presented by Senator Jane

Hume & David Coleman -
Member for Banks.

Thank you Alex for your
knowledge & empathy.
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MissionValues
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SGFSS will work with children and families to help them build their
knowledge, skills and resilience, whilst affirming their social, racial and

linguistic identities. 
 

We will support local families to provide safe environments for children and
young people, strong relationships and a healthy, harmonious community

through the provision of strength based services. This comes from the belief
that: a community where children, young people and families are supported

and empowered to reach their full potential because, of a nurturing
environment that values the richness of diversity, enables a sense of

belonging for all its members.

Social Justice:
Participation

Equality
Access

Empowerment
Respect

Healthy, Happy,
Safe Children

This holds true for all
children within the

community regardless of
ability, health, religion,

ethnicity or family structure.
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2024-2025 Board Members

Debbie,
President

Lee, Treasurer Ros, Secretary

Rodger Debbie 
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We extend our heartfelt gratitude for the vital role you have played in our success. Your
dedication, hard work, and invaluable guidance have been instrumental throughout the past year.

As we reflect on our accomplishments, we look forward to building on this meaningful partnership
in the year ahead. Together, we will aim for even greater success and lasting impact.
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111 
incoming referrals 

from 32 sources

235
outgoing referrals to

84 organsiations

Help was sought for
31 different issues. 

The 4 most common were:
Domestic & Family
Violence
Housing
Financial Stress
Mental Health

We worked with 
clients from 31

countries.
Speaking 18 

different languages

3217
 Sessions of 

Individual Support
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Once again this past financial year, SGFSS was able to deliver a series of informative
workshops for parents, thanks to continued funding from the LSCA Program through the
Premier’s Department, as well as generous in-kind  support  from Club Central , Hurstville.
These workshops focused on the preventative aspects of our work and covered a range of
important parenting topics.

The funding enabled us not only to run the sessions but also to provide attendees with
relevant goodies and information bags, which included useful local services and contact
details. Each workshop was evaluated through written participant feedback, with results
showing overwhelmingly positive responses.

With the support from the Premier’s Department, we are pleased to confirm that these
vital workshops will continue through to June 2026. Workshops delivered in 2024–2025
included:
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Oatley Lions
Sri Sathya Sai International

Organisation of Australia &
PNG (NSW Region)

Dandelion Support Network
Thread Together
Georges River Life Care

The Christadelphian Sisters
Club Central, Hurstville
The Nappy Collective
Gavina, Anthony & Tony 
Good 360
Georges River Council
Sans Souci Anglican Church

Share the Dignity
Hurstville Food
Pantry
The Storehouse 
St Vincent de Paul,
Hurstville
Slavation Army 

Our Supporters
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Our heartfelt gratitude for your generous support and kindness in
helping us provide essential aid to the families we serve. Your
contributions have been instrumental in meeting the growing
demand for assistance and have made a meaningful difference in the
lives of many.  Our sincere appreciation to:

Together, we’re making a difference—and we’re excited to keep building on this great work
with you

Oately Lions - “Feeding the Hungry Trolley
Collection”

Sri Sathya Sai International Organisation of
Australia & PNG - “Unity to Drive” 

food hamper donations

The Nappy Collective donations

Sri Sathya Sai International Organisation of
Australia & PNG - “Winter Blanket  Drive” 
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2024-

2025

“R U OK Day”

“Parenting Outdoors” workshop

“R U OK Day” “Caring For Kids”
Workshop

“White Ribbon Day”

“R U OK Day”

“International Women’s Day”



“Blanket Drive”

“Blanket Drive”

“Unity To  Drive”“Caring For Kids”
Workshop”

GRC “No Domestic Violence Walk”

“Parenting
Outdoors” 
workshop



“R U OK Day “

“Parenting Outdoors” workshop

“White Ribbon Day”

“White Ribbon Day”

CHRISTMAS 2024

CHRISTMAS
 2024



GRC “No Domestic Violence Walk”

“International Women’s Day”“Mothers Day”

“Parenting Outdoors” workshop

“Blanket Drive”

“R U OK Day”
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Appreciation Messages
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Appreciation Messages
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I am pleased to present the financial statements of St George Family Support Services
Inc. for the financial year ended 30 June 2025. These statements—comprising the
Balance Sheet, Income and Expenditure Statement, and accompanying Notes—have
been audited by Ms Annamaria Di Francesco. Both the audited financial statements
and the Auditor’s Report are included in this Annual Report.

For the year, the organisation recorded income of $711,743. Expenses totaled
$667,256.

Our principal source of funding continues to be the NSW Department of Communities
and Justice. Staff-related costs remain our largest expenditure category. No
fundraising activities were undertaken during the financial year.

During the year, we also partnered with NSW Health to deliver the Nurturing
Connection Program, which contributed to an increase in both funding and associated
expenses.

The organisation reported an operating surplus of $44,486.

As at 30 June 2025, Net Assets stood at $1,578,569, representing an increase of
$55,278, comprising the current year surplus and prepaid expenses.

I extend my sincere appreciation to my fellow committee members for their
unwavering support and commitment throughout the year. Your dedication and
contributions are vital to the continued success of St George Family Support Services
Inc.

Lee Payne 
Treasurer
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Auditors Report
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